Q1) Who did you see the Nurse for?

Ve

You went to see a nurse for:

@ Yourself

B Your child

0O Other

Nursing Team (7 Clinicians)

Response deal Range (%)
You went to see a nurse for: Cgunt Response 9 Median (%)
Percent (%) High Low
Yourself 169 944 100.0 90.0 95.5
Your child 7 39 16.7 0.0 6.7
Other 3 1.7 6.3 0.0 34
answered question 179
skipped question 107
Q2) How long did you wait for your consultation to start?
. . : N
How long did you wait for your consultation to
start?
@ Less than 5 minutes
B 5-10 minutes
011-20 minutes
®21-30 minutes
O More than 30 minutes
B There was no set time
\_ for my consultation Y
Nursing Team (7 Clinicians)
. . . Mean
How long did you wait for your consultation to Response e omea Range (%)
2
start? Count | b rcent (%) High Low Median (%)
Less than 5 minutes 159 55.6 81.6 28.6 47.9
5-10 minutes 73 255 36.2 14.3 25.0
11-20 minutes 43 15.0 31.0 20 145
21-30 minutes 10 35 9.5 0.0 5.0
More than 30 minutes 1 0.3 2.1 0.0 1.1
There was no settime for my consultation 0 0.0 0.0 0.0 0.0
answered question 286
skipped question g




Q3) How do you rate how long you waited for your appointment?

appointment?

O Excellent

B \Very good
O0Good

@ Satisfactory
@ Poor

B Very poor

ODoes not apply

How do you rate how long you waited for your

- /
Nursing Team (7 Clinicians)
Mean o
How do you rate how long you waited? Regg:j):tse Response Range (%) Median (%)
Percent (%) High Low
Excellent 141 484 78.0 27.7 45.8
Very good 64 22.0 34.0 14.0 19.3
Good 36 131 214 2.0 12.2
Satisfactory 37 13.5 23.8 0.0 14.5
Poor 6 24 7.1 0.0 1.1
Very poor 1 0.3 24 0.0 0.0
Does notapply 1 0.3 20 0.0 0.0
answered question 286
skipped question 0
Q4) How good was the nurse at putting you at ease?
How good was the nurse at putting you at ease?

@Very good

® Good

O Satisfactory

OPoor

B Very poor

B Does not apply
. /
Nursing Team (7 Clinicians)
How good was the nurse at putting you at Response . Range (%)

E 9y Response 9 Median (%)
ease? Count -
Percent (%) High Low
Very good 261 90.6 100.0 74.5 93.0
Good 23 8.8 21.3 2.0 7.0
Satisfactory 2 0.6 4.3 0.0 0.0
Poor 0 0.0 0.0 0.0 0.0
Very poor 0 0.0 0.0 0.0 0.0
Does notapply 0 0.0 0.0 0.0 0.0
answered question 286
skipped question 0




Q5) How good was the nurse at giving you enough time?

a N
How good was the nurse at giving you enough
time?
@Very good
B Good
O Satisfactory
OPoor
mVery poor
@ Does not apply
_ Y,
Nursing Team (7 Clinicians)
How good was the nurse at giving you enough | Response HEEm Range (%)
time’?g 2 e ! Cgunt Response 9 Median (%)
) Percent (%) High Low
Very good 245 85.6 100.0 75.6 79.8
Good 34 12.6 244 0.0 11.0
Satisfactory 5 1.5 6.4 0.0 0.0
Poor 0 0.0 0.0 0.0 0.0
Very poor 0 0.0 0.0 0.0 0.0
Does notapply 1 0.3 2.0 0.0 0.0
answered question 285
skipped question 1
Q6) How good was the nurse at listening to you?
s N
How good was the nurse at listening to you?
@Very good
B Good
O Satisfactory
OPoor
B \Very poor
B Does not apply
- %
Nursing Team (7 Clinicians)
Mean o
How good was the nurse at listening to you? RO Response R (29) Median (%)
Count -
Percent (%) High Low
Very good 255 88.6 98.0 78.7 88.1
Good 25 9.6 20.0 0.0 8.2
Satisfactory 5 15 4.3 0.0 0.0
Poor 0 0.0 0.0 0.0 0.0
Very poor 0 0.0 0.0 0.0 0.0
Does notapply 1 0.3 2.0 0.0 0.0
answered question 286
skipped question 0




Q7) How good was the nurse at explaining your condition and treatment?

s R
How good was the nurse at explaining your
condition and treatment?

@ Very good

B Good

O Satisfactory

OPoor

| \Very poor

@ Does not apply
o /
Nursing Team (7 Clinicians)
How good was the nurse at explaining your Response EE Range (%)
cond?tion and treatment? P oY Cgunt PP ° Median (%)

) Percent (%) High Low
Very good 228 80.9 94.1 65.3 79.2
Good 28 104 20.0 29 84
Satisfactory 5 1.6 4.3 0.0 1.0
Poor 0 0.0 0.0 0.0 0.0
Very poor 0 0.0 0.0 0.0 0.0
Does notapply 22 7.1 30.6 0.0 3.9
answered question 283
skipped question 3

Q8) How good was the nurse at involving you in decisions about your care?

' N
How good was the nurse at involving you in
decisions about your care?

B Very good

B Good

O Satisfactory

OPoor

B Very poor

B Does not apply
(N %
Nursing Team (7 Clinicians)
How good was the nurse at involving you in Response O Range (%)

' 9 9y c Response 9 Median (%)
decisions about your care? Count -
Percent (%) High Low
Very good 198 69.1 90.7 45.0 68.1
Good 38 144 30.0 2.9 14.3
Satisfactory 5 1.6 6.4 0.0 0.0
Poor 0 0.0 0.0 0.0 0.0
Very poor 0] 0.0 0.0 0.0 0.0
Does notapply 42 14.9 36.7 2.1 8.8
answered question 283
skipped question 3




Q9) How good was the nurse at providing or arranging treatment for you?

' N
How good was the nurse at providing or
arranging treatment for you?

@Very good

B Good

O Satisfactory

OPoor

m\Very poor

B Does not apply
. %
Nursing Team (7 Clinicians)
How good was the nurse at providing or Response LOE Range (%)
arrang ing treatment for ou’7p ’ Cgunt Response ° ’ Median (%)

ging you: Percent (%) High Low
Very good 201 70.2 814 55.0 745
Good 29 11.2 20.0 20 11.8
Satisfactory 4 1.7 5.0 0.0 0.0
Poor 0 0.0 0.0 0.0 0.0
Very poor 0 0.0 0.0 0.0 0.0
Does notapply 50 17.0 38.0 6.4 9.5
answered question 284
skipped question 2
Q10) Would you be completely happy to see this nurse again?

. N

Would you be completely happy to see this nurse

again?

BYes

B No
(N %
Nursing Team (7 Clinicians)
Would you be completely happy to see this Response HoRE Range (%) .
nurse again? Count fsefpliiss Median (%)

) Percent (%) High Low
Yes 284 100 100 100 100
No 0 0 0 0 0
answered question 284
skipped question 2




Q11) How well do the nursing team help you to understand your health problems?

4 N
How well do the nursing team help you to
understand your health problems?
@Very well
B Unsure
ONot very well
ODoes not apply
\ Y,
Nursing Team (6 Clinicians)
How well do the nursing team help you to Response . Range (%)
understand your healthg roblems?? ! Cc?unt R e ’ Median (%)
y P ’ Percent (%) High Low
Very well 196 90.7 100 822 90.1
Unsure 10 4 15.6 0 25
Notvery well 1 04 26 0 0
Does notapply 11 49 12.5 0 25
answered question 218
skipped question 18
Q12) How well do the nursing team help you to cope with your health problems?
4 N
How well do the nursing team help you to cope
with your health problems?
BVery well
B Unsure
ONot very well
ODoes not apply
S Y,
Nursing Team (6 Clinicians)
How well do the nursing team overall help you [ Response eal Range (%)
to keep yourself healthgy? ¢ Count RISE[POMS i Median (%)
Percent (%) High Low
Very well 184 84.3 92.9 73.7 86.8
Unsure 13 5.6 12.2 0.0 4.0
Notvery well 2 0.8 24 0.0 0.0
Does notapply 17 9.3 211 0.0 9.8
answered question 216
skipped question 20




Q13) How well do the nursing team help you to keep yourself healthy?

a N
How well do the nursing team help you to keep
yourself healthy?
@Very well
B Unsure
ONot very well
ODoes not apply
\_ /
Nursing Team (6 Clinicians)
How well do the nursing team help you to cope | Response LG Range (%)
with your health roble?ns" Py P C:unt RED PR ° Median (%)
y P : Percent (%) High Low
Very well 183 84.6 86.8 81.3 85.0
Unsure 13 6.0 9.1 24 5.8
Notvery well 1 04 23 0.0 0.0
Does notapply 19 9.2 125 2.3 10.2
answered question 216
skipped question 20




